LEON COUNTY SCHOOLS
Instructions to reset password

Follow these steps:

e QOpen a browser (ex: Google Chrome)
e Type the password reset website inside the address bar: https://aka.ms/sspr

Or https://passwordreset.microsoftonline.com/

Password length must be at least 8 characters. It must have 3 out of these 4 characters: 1 Uppercase, 1 lowercase, 1
character, and 1 number.

If the user gets a message that can’t reset the password it is because the user must previously complete Security info in
Microsoft 365 https://mysignins.microsoft.com/security-info
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Microsoft

Get back into your
account

We're sorry

You can't reset your own password because
you haven't registered for password reset.

The user must complete Security info in Microsoft 365.

Visit https://mysignins.microsoft.com/security-info

If you can't sign in, you must contact your

administrator to reset your password for you.
After you can sign in again, register for self-
service password reset, to make sure that

you're able to reset your own password in the
future.

Show additional details
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Who are you?

To recover your account, begin by entering your
email or username and the characters in the
picture or audio below

Email or Username: *

[ username@Ileonschools.net ]

Example: user@contoso.onmicrosoft.com or

user@contoso.com

Enter the characters in the picture or the words in
the audio. *
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I choose a
verification verification
step1>  step2s o

; ¥ password

Please chogse the first contact method we

should us

O mai my aternato omai

()Tt my e phora

Ocat my mable prone

P***|@gmail.com

(_Jcall my office phane

(O asprove a notification on my
authentieatar app

(OEnter a core from my
authenticator app

Cancel
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... _choose a
verification verification ew

step1v/ step 2
d - P2> password

Please choose the second contact method we
should use for verification:

O krai my aitomats email

Ocat my ofice prone

(O approve a noifcation on my
authenicator app

~
Oentera code from my
authenticator app
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PO choose a
verification verification
new

stepi>  siep2x AL

Plaase choose tha first contact mathad we
should use for verification

Qs my aernate smai I order to protect your account, we need you to

O 7ext my mobile phons ode which can be

used to reset your

O cal my mobile phone

O my atice prone

O agprove a notifestion on my Text
authenticator app )

O enter a code fram my

authanlicator app

Cancel
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verification verification 100 &
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Pleasa choose the first contact method we
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Onai my stomate emnan Weve san
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Try again

Ocaltmy oftce phone Gontact your administrator

O rpprous s noiicason on my
authenticator app

Oerter o rommy

authenticator app

Gancel
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* Enter new password

[ )

* Confirm new password:
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The user will receive a password reset notification
from msonlineservicesteam@microsoftonline.com

Thu 05/04/2023 8:33 AM
M msonlineservicesteam@microsoftonline.com
‘Your Leon County Schools password has been reset
To user@leonschools et
Cc

cc to second email
(@ Gk ere o GownToag pictures. To help protect your piivacy, Outiaok prevented automatic download of some pictures i this message

[ EXTERNAL - This email originates outside of Leon County Schools

Password reset notification

The password on your account has recently been reset. If you performed this password reset,
then this message is for your information only.

. User ID:_

If you are not sure you or your administrator performed this password reset, then you
should contact your administrator immediately.

Remember: Make sure you update all of your devices (phones, tablets. and PCs) with your new
password!

Sincerely,
Leon County Schools

Microsoft Corporation | One Microsoft Way Redmond, WA 88052-6398
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